June 2008

<CustomerName>
<CustomerAddress>

Dear <CustomerName>:

As the owner of a <Year> model year <VINDivisionName> <Vehicle_Name> vehicle, your
satisfaction is very important to us.

This letter is to inform you that General Motors has developed an improved calibration for
<Year> model year <VINDivisionName> <Vehicle_Name> vehicles and is now making this
improvement available to you. This improvement is available at no charge during your New
Vehicle Limited Warranty coverage period.

This new calibration will reduce the brake pedal effort that may occur during the first 60 seconds
of driving your vehicle after it has not been operated for an extended period of time.

If you would like to have this new calibration installed in your vehicle, just contact your
<DIV_DLR> to schedule an appointment that is convenient for you. Please reference bulletin
TSB-07-05-25-007B when scheduling the appointment. Present this letter to your <dIr_rtr> as
authorization to perform the upgrade.

<Closing>

Enclosure
TSB 07-05-25-007B



